




Download from iTunes 
1.  Open App Store from iOS device 
2.  Search for “vConference” 
3.  Select “vConference” 
4.  Tap “Install” 
 
Download from Google Play Store 
1.  Open Play Store from Android device 
2.  Search for “vConference” 
3.  Select “vConference” 
4.  Tap “Install” 
 
Access Mobile Web Application  
(i.e. laptops, Blackberry users) 
1.  Open Browser 
2.  Enter http://web.conbop.com/vdx/  
3.  Enter conference ID: UW2019 
4.  Tap “Enter Conference” 

Accessing Conference after install 
1.  Tap “vConference” icon to launch app 
2.  Enter Conference ID UW2019 
3.  Tap “Enter Conference” 

4.  Time to explore the Conference! 

Accessing another Conference after install 
1.  Tap “vConference” icon to launch app 
2.  Tap “Settings” on the navigation bar 
3.  Scroll down and tap “Exit App” 

4.  Enter new Conference ID 



September 25, 2019 

Quick Reference Agenda

Tuesday, October 8, 2019 Wednesday, October 9, 2019 Thursday, October 10, 2019

7:15 AM Breakfast and Registration Opens 7:15 AM Breakfast and Registration Opens 7:15 AM Breakfast and Registration Opens 

8:30 AM Opening Ceremonies 8:30 AM Daily MC announcements 8:30 AM Using Drones for Public Safety
(Halifax Regional Fire and Emergency Services)

8:45 AM Welcome by Master of Ceremonies 8:45 AM The Versaterm vCloud Solution (Amazon Web Services, Platinum Sponsor) 8:45 AM Support the SWAT team 
(Austin Police Department)

9:00 AM
Keynote Presentation

Driverless Cars 
(Arizona Institute for Automated Mobility IAM)

9:00 AM Blue Skies with Versaterm vCloud
(Beaverton Police Department)

9:00 AM Effective Management of NCIC Entries
(Chandler Police Department)

9:20 AM Community-Powered Bike Recovery Service
(Vancouver Police Department)

9:15 AM Use of Deconfliction in Online Cases
(Tampa Police Department)

9:40 AM Innovation Award Introduction
(Dylan Tansey, Versaterm)

9:30 AM Vehicle Data: The Powerhouse of Your Investigation (CARFAX, Platinum Sponsor)

9:45 AM The Art of the Possible (ESRI, Platinum Sponsor) 9:45 AM Innovation Award #3: Community Security Camera Registration System 
(Tampa Police Department)

9:45 AM
Technology, Collaboration, Controversy, and the Future of Policing

 Emerging/Contemporary Issues; Executive Leadership
(Fairfax County Police Department)

10:00 AM Modernizing Community Safety
(Toronto Police Service)

10:00 AM Innovation Award #2: Multi-Jurisdictional RMS Implementation 
(Saskatchewan Ministry of Environment Multi-Ministry)

10:15 AM Hacktivate Mesa: Engaging our Youth to Solve Community Problems
(City of Mesa)

10:15 AM Innovation Award #1: GPS for Officer Location 
(Windsor Police Service)

10:30 AM Break 10:30 AM Break 10:30 AM Break

11:00 AM The Search for the Missing
(Salt Lake City Police Department)

11:00 AM The Power of Collaboration using vMDT  
(Sacramento County Probation Department)

11:00 AM

Papago I Maricopa II Papago II Maricopa III Apache I Maricopa I Apache III-IV Apache II

11:15 AM Executive Leadership for Technology & Innovation
(Bakersfield Police Department)

11:15 AM Key Human Trafficking Indicators for First Responders 
(Anaheim Police Department)

3A.1 3A.2 3A.3 3A.4 3A.5 3A.6 3A.7 3A.8

11:30 AM Versaterm's Innovation Path
(Versaterm President & CEO)

[HANDS-ON]

CAD 7.6 
Dashboards

MDT 
Designer 

Tips & Tricks

[BYOD]

New 
Electronic 
Accident 

Entry
(RMS/MRE)

CDN RMS 
Hot Topics

Training in 
Today's 

Technology 
World

US RMS
Hot Topics

CDN RMS 
System 
Adminis-
tration

Changing 
Police 
Culture

12:00 PM Lunch 12:00 PM Lunch 12:00 PM Lunch

1:30 PM

Maricopa II Papago II Maricopa I Papago I Maricopa III Apache I Apache II Apache III-IV

1:30 PM

Papago I Apache III-IV Maricopa II Maricopa III Maricopa I Papago II Apache I Apache II

1:30 PM

Apache I Papago I Apache III-IV Apache II Papago II Maricopa III Maricopa I Maricopa II

1A.1 1A.2 1A.3 1A.4 1A.5 1A.6 1A.7 1A.8 2A.1 2A.2 2A.3 2A.4 2A.5 2A.6 2A.7 2A.8 3B.1 3B.2 3B.3 3B.4 3B.5 3B.6 3B.7 3B.8

The New 
CAD 7.6

[BYOD for 
vMobile]

The New 
MDT 7.7 & 
vMobile 2.0

The New 
US RMS 8.1

[HANDS-ON]

US RMS 
System 
Adminis-
tration

The New 
CDN RMS 

8.0

Data Analysis 
Tips & Tricks

Managing 
Sustainment

Versaterm 
vCloud

[HANDS-ON]

CAD Tips & 
Tricks

Fire/EMS 
Dispatch 

Recommen-
dations

The New US 
MRE 8.0

The New 
CDN MRE

7.5TV + 8.0

US RMS 
Case Mgmt 

New Features

[BYOD]

CDN RMS 
Cool 

Features

Human 
Trafficking

Creating Text 
Templates

Fire/EMS 
Roundtable

[HANDS-ON]

MDT 
Designer

Property 
Mgmt & 
Disposal 

Roundtable

CCJS 
Updates

[BYOD]

Query and 
Browse 

Tips & Tricks

Success with 
NIBRS

Flag Records  
Tips & Tricks

Modernizing 
the 

Information/ 
Records 
Branch

2:30 PM Break 2:30 PM Break 2:30 PM Break

3:00 PM

Papago I Apache I Maricopa I Apache III-IV Maricopa III Papago II Apache II Maricopa II

3:00 PM

Maricopa I Maricopa III Apache I Maricopa II Papago II Apache III-IV Papago I Apache II

3:00 PM Business Meeting

1B.1 1B.2 1B.3 1B.4 1B.5 1B.6 1B.7 1B.8 2B.1 2B.2 2B.3 2B.4 2B.5 2B.6 2B.7 2B.8

[HANDS-ON]

The New 
CAD 7.6

Integrated 
Officer 
Activity 

Dashboard

The New 
US RMS 8.1 

cont'd

US Property
Tips & Tricks

The Future 
CDN RMS 

8.1

[BYOD]

The New 
vRMS Mobile

Data Analysis 
Overview

Managing 
Maps and 
Streets for 

CAD & MDT

NG9-1-1 CAD 
Interfaces

MRE
Configu-

ration
Tips & Tricks

Mobile 
Innovations

[BYOD]

US RMS 
Cool 

Features

CDN RMS 
Workflow 

Tips & Tricks

[HANDS-ON]

Versaterm 
Analytics

Maintaining 
MNI Integrity

Evening Activities

5:00 PM- 
8:00 PM Vendor Showcase 4:00 PM No scheduled activities

6:00 PM Client Appreciation Night
8:30 PM Hospitality 9:00 PM Offsite Hospitality

Call Takers 
and Dispatchers

Police / Fire / EMS
1st Responders

RMS
(US and CDN)

RMS
(US only)

RMS
(CDN only) Data Analysts Property Management & Training Technical



September 25, 2019

2019 Versaterm Re:Invent Users Workshop - Scottsdale, Arizona
Tuesday, October 8, 2019 - Day 1

TIME Tuesday, October 8, 2019 - DAY 1

7:15 AM Breakfast and Registration Opens 

8:30 AM Opening Ceremonies

8:45 AM Welcome by Master of Ceremonies - John Pettinger, Versaterm

9:00 AM Keynote Presentation: Driverless Cars, Arizona Institute for Automated Mobility IAM

9:45 AM The Art of the Possible - ESRI, Platinum Sponsor

10:00 AM Modernizing Community Safety - Inspector Greg Watts & Sgt. Paul Jones, Toronto Police Service

10:15 AM Hacktivate Mesa: Engaging our Youth to Solve Community Problems - Evan Allred,  City of Mesa

10:30 AM Break

11:00 AM The Search for the Missing - Assistant Chief Tim Doubt, Crime Analysis Supervisor Amberly Doubt & Senior Police Intelligence Specialist Karen Kener, Salt Lake City Police Department

11:15 AM Executive Leadership for Technology & Innovation - Captain Jeremy Grimes, Bakersfield Police Department

11:30 AM Versaterm's Innovation Path - Warren Loomis, President & CEO, Versaterm

12:00 PM Lunch

1:30 PM

Maricopa II Papago II Maricopa I Papago I Maricopa III Apache I Apache II Apache III-IV

1A.1 1A.2 1A.3 1A.4 1A.5 1A.6 1A.7 1A.8

The New CAD 7.6

[BYOD for vMobile] 

The New MDT 7.7 & 
vMobile 2.0

The New US RMS 8.1

[HANDS-ON] 

US RMS System 
Administration

The New CDN RMS 8.0 Data Analysis 
Tips & Tricks Managing Sustainment Versaterm vCloud

Dan Gentile & 
Juan Pedro Martínez, 

Versaterm

David Peacock, 
David Briglio & 
Philip Larsen, 

Versaterm

Kevin Long & 
Scott Patrick, 

Versaterm

Mike Laporte, 
Shaun Burch & 

Kris Skorko, 
Versaterm

Kelly Barker, 
Ali Ahmed & 

Bill Bell, 
Versaterm

Amberly Doubt, 
Salt Lake City PD

Lt. Tony Bogart, 
Fullerton PD

Richard Pagé, 
Versaterm

2:30 PM Break

3:00 PM - 4:00 PM

Papago I Apache I Maricopa I Apache III-IV Maricopa III Papago II Apache II Maricopa II

1B.1 1B.2 1B.3 1B.4 1B.5 1B.6 1B.7 1B.8

[HANDS-ON]

The New CAD 7.6

Integrated Officer 
Activity Dashboard

The New US RMS 8.1 
(continued)

US Property 
Tips & Tricks The Future CDN RMS 8.1

[BYOD]

The New vRMS Mobile
Data Analysis Overview Managing Maps and 

Streets for CAD & MDT

Dan Gentile, 
Karl Good & 

Shelly Danielson, 
Versaterm

Huy Ho & 
Dylan Tansey, 

Versaterm

Kevin Long, 
Versaterm

Nicole Rapp, 
Anaheim PD & 
Scott Patrick, 

Versaterm

Allan Wilson & 
Kelly Barker, 

Versaterm

Kim Vachon, 
Brae Walker & 
Paul Gauthier, 

Versaterm

Abel Liyansky, 
Versaterm

Anastassia Oudatchina & 
Juan Pedro Martínez, 

Versaterm

Evening Activities

5:00 PM - 8:00PM Vendor Showcase

8:30 PM Onsite Hospitality Suite at The Stillman Suites
Call Takers and 

Dispatchers
Police / Fire / EMS 1st 

Responders RMS (US & CDN) RMS (US only) RMS (CDN only) Data Analysts Property Management & Training Technical



September 25, 2019

2019 Versaterm Re:Invent Users Workshop - Scottsdale, Arizona
Wednesday, October 9, 2019 - Day 2

TIME Wednesday, October 9, 2019 - DAY 2

7:15 AM Breakfast and Registration Opens 

8:30 AM Daily MC Announcements - John Pettinger, Versaterm

8:45 AM The Versaterm vCloud Solution - Amazon Web Services, Platinum Sponsor

9:00 AM Blue Skies with Versaterm vCloud - Taylor Hollandsworth, Beaverton Police Department

9:20 AM Community-Powered Bike Recovery Service - Det/Cst. Rob Brunt, Vancouver Police Department

9:40 AM Innovation Award Introduction - Dylan Tansey, Versaterm

9:45 AM Innovation Award #3: Community Security Camera Registration System - Derek Lang & Shar Ishee, Tampa Police Department

10:00 AM Innovation Award #2: Multi-Jurisdictional RMS Implementation - Brad Johns & Jamie Paschke, Saskatchewan Ministry of Environment

10:15 AM Innovation Award #1: GPS for Officer Location - Sean McFadden & Jennifer Piasecka, Windsor Police Service

10:30 AM Break

11:00 AM The Power of Collaboration using vMDT - Brian Richards & Brad Marietti, Sacramento County Probation Department

11:15 AM Key Human Trafficking Indicators for First Responders - Happy Medina, Anaheim Police Department

12:00 PM Lunch

1:30 PM

Papago I Apache III-IV Maricopa II Maricopa III Maricopa I Papago II Apache I Apache II

2A.1 2A.2 2A.3 2A.4 2A.5 2A.6 2A.7 2A.8

[HANDS-ON]

CAD Tips & Tricks

Fire/EMS Dispatch 
Recommendations The New US MRE 8.0 The New CDN MRE 7.5

TV & 8.0

US RMS Case 
Management New 

Features

[BYOD] 

CDN RMS 
Cool Features

Human Trafficking Creating Text 
Templates

Brodie Taillefer, 
Dan Gentile & 

Shelly Danielson, 
Versaterm

Murrell Morley, 
Portland-BOEC

Derek Smith & 
Antonio Ndorimana, 

Versaterm

Paul Gauthier, 
Versaterm

Kevin Long & 
Scott Patrick, 

Versaterm

Bill Bell, 
Chris Evans & 
Dean Dixon, 

Versaterm

Happy Medina, 
Anaheim PD

Angelique Watson, 
Tempe PD

2:30 PM Break

3:00 PM - 4:00 PM

Maricopa I Maricopa III Apache I Maricopa II Papago II Apache III-IV Papago I Apache II 

2B.1 2B.2 2B.3 2B.4 2B.5 2B.6 2B.7 2B.8

NG9-1-1 CAD Interfaces MRE Configuration 
Tips & Tricks Mobile Innovations

[BYOD] 

US RMS 
Cool Features

CDN RMS Workflow 
Tips & Tricks

[HANDS-ON]

Versaterm Analytics

Maintaining 
MNI Integrity

Juan Pedro Martínez & 
Sue Langlois, 

Versaterm

Brodie Taillefer &
Patrick Maleki, 

Versaterm

Justin Jones, 
Denver PD

Sgt. Frailan Young, 
Mesa PD & 
Cliff Barnes, 
Denver PD

Rick Bistline, 
Kris Skorko &
Philip Larsen, 

Versaterm

Stephanie Lemaire &
Kelly Barker, 

Versaterm

Abel Liyansky, 
Versaterm

Marjorie Cousineau, 
PRIME-BC

Evening Activities

4:00 PM No Scheduled Activities

9:00 PM Offsite Hospitality Suite at Rockbar (Old Town Scottsdale)
Call Takers and 

Dispatchers
Police / Fire / EMS 1st 

Responders RMS (US & CDN) RMS (US only) RMS (CDN only) Data Analysts Property Management & Training Technical



September 25, 2019

2019 Versaterm Re:Invent Users Workshop - Scottsdale, Arizona
Thursday, October 10, 2019 - Day 3

TIME Thursday, October 10, 2019 - DAY 3

7:15 AM Breakfast and Registration Opens 

8:30 AM Using Drones for Public Safety - Stephen Nearing, Halifax Regional Fire and Emergency Services

8:45 AM Support the SWAT Team - Brandon Gilstrap, Austin Police Department

9:00 AM Effective Management of NCIC Entries - Robert Olson, Chandler Police Department

9:15 AM Use of De-confliction in Online Cases - Derek Lang & Shar Ishee, Tampa Police Department

9:30 AM Vehicle Data: The Powerhouse of Your Investigation - CARFAX for Police, Platinum Sponsor

9:45 AM Technology, Collaboration, Controversy, and the Future of Policing Emerging/Contemporary Issues: Executive Leadership - Major Christian P. Quinn, Fairfax County Police Department

10:30 AM Break

11:00 AM

Papago I Maricopa II Papago II Maricopa III Apache I Maricopa I Apache III-IV Apache II

3A.1 3A.2 3A.3 3A.4 3A.5 3A.6 3A.7 3A.8

[HANDS-ON]

CAD 7.6 Dashboards

MDT Designer
Tips & Tricks

[BYOD] 

New Electronic Accident 
Entry (RMS/MRE)

CDN RMS 
Hot Topics

Training in Today's 
Technology World US RMS 

Hot Topics
CDN RMS 

System Administration Changing Police Culture

Karl Good, 
Anastassia Oudatchina &

Dan Gentile, 
Versaterm

Patrick Maleki & 
John Pettinger, 

Versaterm

Derek Smith, 
Ali Ahmed, 

Brae Walker &
Antonio Ndorimana, 

Versaterm

Kelly Barker &
Stephanie Lemaire, 

Versaterm

Richard Cashmore, 
Toronto PS

Rick Bistline, 
Dylan Tansey &
Philip Larsen, 

Versaterm

Bill Bell & 
Chris Evans, 

Versaterm

Cpt. Jeremy Grimes, 
Bakersfield PD

12:00 PM Lunch

1:30 PM

Apache I Papago I Apache III-IV Apache II Papago II Maricopa III Maricopa I Maricopa II

3B.1 3B.2 3B.3 3B.4 3B.5 3B.6 3B.7 3B.8

Fire/EMS Roundtable
[HANDS-ON]

MDT Designer

Property Management & 
Disposal Roundtable CCJS Updates

[BYOD]

Query & Browse
Tips & Tricks

Success with NIBRS Flag Records
Tips & Tricks

Modernizing the 
Information/Records 

Branch

Murrell Morley, 
Portland-BOEC

Patrick Maleki, 
Karl Good &

John Pettinger, 
Versaterm

Scott Patrick, 
Versaterm

Warren Silver, 
Statistics Canada

Amberly Doubt, 
Salt Lake City PD

Tamika Ware, 
Austin PD & 
Ken Feucht, 

Minneapolis PD

Amy Farnham & 
Nikolle Bunting

Aurora PD

Leslie Nguyen,
York Regional Police

2:30 PM Break

3:00 PM Business Meeting

Evening Activities

6:00 PM Client Appreciation Dinner at The Orange Sky Restaurant atop the Talking Stick Casino & Resort
Call Takers and 

Dispatchers
Police / Fire / EMS 1st 

Responders RMS (US & CDN) RMS (US only) RMS (CDN only) Data Analysts Property Management & Training Technical














































